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FirstMonth of Service 520500

interne
* Interne
* Interne

+ + + + + + +

'+ Accesslive TV, On One-Time Charges

Estimated taxes and other fees: 5000
Initial Payment Total":

*Plus taxes and surcharges.

I The choice is yours!



) Spectrum Spectrum»
New Internet Tiers & Bundles

Internet, 2 Mobile Internet & 2 Internet Only
Lines & Video 3- Mobile Lines T1-Year Price
198 Vear Price Lock | 2-Year Price Lock Lock

. - $145+ $100 $70
Internet1((§;‘liggg tea A (S40 + $30 + $30 + $40 + | ($40+$30+$30 + FREE | ($70 + FREE WiFi)
FREE WiFi) WiFi)
..... Gig w/ Wi + 2ULD StreamyXumo/eDVR |
Internet Premier 5130+ S90 $60
w/ WiFi (830 + ia% E \iﬁgi; 540+ ($30 +$30 +$30 + FREE | (850 + $10 WiFi)
500 M bps Gig w/ Wifi + 2 ULD+ Stream/Xumo/cDVR Wi FI)

| The choice is yours! 5



) Spectrum
New Internet Tiers & Bundles

Internet, 2 Mobile
Lines & Video 3-

Year Price Lock

$145+

($40 + $30 + $30 + $40 +
FREE WiFi)

Gig w/ Wifi + 2 ULD+ Stream/Xumo/cDVR

Specltrum»

@ Spectrum Internet Gig + TV Stream + 2 $ 145/ma
Unlimited Plus Mobile Lines

See Details
Download Speed: 1000 Mbps Upload Speed: 35 Mbps Payment Recurrence: Per Month

Three-year price guaraniee

QOur best deal: Enjoy discounted rates on Internet and Unlimited Plus Mobile, with Advanced WiFi and Xumo Stream box
included.

Qur fastest Internet plan, perfect for competitive gaming, 4k live-streaming and smart homes

* Speeds up to 1 Gbps + Secure and reliable netwark for seamless cannection with no data caps « Add Spectrum Advanced
WiFi for optimized WiFi and network control

Connect anywhere and everywhere with a new device whenever with Anytime Upgrade

» Natjonwide 5G with unlimited talk, text and data [reduced speeds at 50 GB)  FREE Anytime Upgrade with the freedom to

upgrade your phonewhenever yeuwant « No additional fees for using your device as a mobile hatspot (reduced spesds after
10 GB of mobile hotspot data usage) ¢ Additional lines available for $40/mo each

Stream 85+ popular channelsand thousands of On Demand chelces

* Add-ons available such as Max (includes HBO Chan . Starz + Starz Encore and mare ¢ Access live TV, On Demand titles
and more through the Spectrum TVE App

Broadband Label; http: 5.sit.belspectrum.net/RESI-51G4-A-CALIY-EN.html
Mabile Label: htt abels.sitbclspectrum.net/MOB-UNLP-5-NAT-EN.htm|
Spectrum Stream Chann

Access and email Broadband Label information to customers uponrequest. https://becl.spectrum.com/

The choice is yours!
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the choice is yours!

Internet



) Spectrum
Internet Offerings

Specltrum»

Order Success

Spectrum Internet Gig
Spectrum Internet Premier

Spectrum Internet Advantage
Wi-Fi Pods e — ;

'® Shopping Cart
Product Selection PPing

Internet+ TV +Phonz+Mcbile  Internet+TV+Phone  Invernet+ TV + Mobile

Spectrum Internet Gig $70/mofor 12 montfs Internet

Estimated taxes and other fees: $0.00
Monthly Total*: $70.00
n c i ve-st omes * Plus taxes and surcharges.
 Extend the strength and range |

One-Time Charges

of home’s Spectrum Advanced
WiFi Coverage an additional

Spectrum Internet Premier
e Details

Dawnload $pe

$50/mofor 1

Payment Recurrence: Per Month

Estimated taxes and other fees:
Initial Peyment Totaf'

*Plus taxes and surcharges.

5000
$70.00

800ft per Pod. e . Spectrums

emote work, onlineleaning and

s » Secu etwork for searmless cannects

The choice is yours!



the choice is yours!

Video



Spectrum TV Spectrum»
TV Select Signature & TV Select Plus:

Traditional TV packages w/ access to live
channels and streaming apps.

» TV Stream (90+) HBO, Stars, Live TV, Offers and Pricing
On-Demand TV Select Acquisition /
. TV Select Signature (,l 50+) offers Add Line of Business (LOB) Promo | Retail
- : - : TV Select Plus $69.99 | $89.99
Disney+ Basic, Paramount+ ViX Premium TV Select Signatuie $59.99 | $79.99

* TV Select Plus (160+) Includes ESPN+
and regional sports networks

Spectrum Channel Lineup & Channel Guide
I The choice is yours!




Spectrum TV Spectrum»

Xumo Offers:

Xumo is Spectrum’s streaming-
focused platform Device: Xumo
Stream Box

«  Xumo provides access to
Spectrum TV channels
through its app

« Xumo targets cord-cutters
looking for a modern
streaming hub

« Spectrum TV App

Spectrum»

N The choice is yours!



Spectrum TV Spectrum»

Spectrum TV App:

Spectrum TV App lets you stream
live TV or On Demand with your
phone or tablet.

e Xumo Stream Box offers the
Spectrum TV App

« Existing Spectrum TV and
Internet customers

e (Customer must be in
footprint

Browse thousands of On Demand shows and movies.

\ The choice is yours!



Spectrum Spectrum»
SPP4 Bundles + Video Packages

* Video packages a part of
Bundles:

TV Select Plus
« TV Signature

. Tv ChOice

« Mi Plan S ——
« TV Stream

‘—‘
Exclusions: Spectrum TV Stream Latino, Spectrum TV Basic, India View Stream/(+), Voice
I The choice is yours!



the choice is yours!

I
Voice & Mobility



) Spectrum Spectrum»
Phone/Voice

L]
O I C e Retail Phone Sales Doorto Door Contacts Agent Onboarding

. - Customizations Installation Customer Validat... Order Review Checkout Order Confirmati... Order Success.
* Instant tracing for
emergency 911 services

. . ef7697ea-6495-39d!
L] VO I Ce | I I a I | SySte I I | Internet + TV + Phone+ Mobile  Internet+TV+Phone  Internet +TV+Mobile  Internet +Phone  More v 0e650c6397e1

nitial Payment:

& Sshopping Cart

Product Selection

Spectrum Internet Gig + Voice $85/mo for 12 months First Month of Service 5000
. i One-Time Charges
[ See Details
Estimated taxes and other fees:

Download Speed: 1000 Mbps Upload Speed: 35 Mbps Payment Recurrence: Per Month
Initial Payment Total*:

. . | Save more when you bundie Intermet with other Spectrum services, " Plus taxes and surcharges.
O I C e | S I I O a S a I | a O I I e Our fastest Internet plan, perfectfor competitive gaming, 4k ive-streaming and smart homes
+ Speeds upto 1 Gbps » Secure and reliable network for seamless connection with no data caps » Add Spectrum Advanced

ro d u Ct WIFi for optimized WIF| and network contral
Home phone with unliniit=d calling Inthe US, Canads, Mexico and more, plus up to 26 popular festures Spec rr Um>

+ Features Instant tracing for emerzency 911 servi i icemail utomaticall
screenand block spam, fraudulent calls,and ith Call Guard, blockingany
ensure only legltimate callsreachyou

Broadband Label: htt; cl.spectrum.net/RESI-SIG4-A-CAL Y-

Access and email Broadband Label information to customers upon request. https://bel.

N The choice is yours!



) Spectrum Spectrum»
Mobility

Customizations Installation Customer Validat. Order Review Checkout Order Confirmati... Order Sccess

* Unlimited Plus (ULD+
® Unlimited ULD Product Selection - ngart

nternet + TV + Phone + Mol

Spectrum Internet Gig + 2 Unlimited ont! First Month of Service

Plus Mobile Lines One-Time Charges

Estimated taxes and other fees:

[ ] it "
I rT] po rt a nt oon PeymentRscurane: o o it Pyt T
[ ] .

*Plus taxes and surcharges.

dle with TV f

» Mobility is not a standalone | oo Spectrums

product e i

* Nationwide 5G with uniimited talk. text and data (reduced speeds at 50 GB) « FREE Anytime Uparade with the freedom to
upgrade your ouwant e No for using your device as 2 mobil (reduced speeds after

10 GE of mobile hotspot data usage) « Additional lines available for $40/mo ach

. The choice is yours!



Spectrum Spectrum»
Phone Balance Buyout e e

REMINDER

* When customers add at least 3 new lines:
* including one ported line
« any Mobile rate plan
« and Mobile device payment plans

 Spectrum pays off the customer's phone
balance with their previous carrier up to
$2,500.
* Credit check determines pay-off amount

The choice is yours!



) Spectrum Spectrum»
Phone Balance Buyout cont.

» Declare Customer’s Intent
« Select ‘Contract Buyout’ in NEeE=

Session 1D: 21 fefe59-090f-3967-b997-
-y — d1e94f700f64-

the Chuzo Buyflow under

¢ . . y Spectrum Internet Gig
s Standard Rate $55.00/manth
Discount of $45.00 for 36 manths
S &
& Advanced Wii Included

~Have you ever lived 2t 1301 Princeton Ave , Bakersfield, CA 93305 for over ayear? Xumo Stream Box Service 5500
@ Yes
No

Xurmo Stream Box Service Included

California Cost Recovery Charge 5125
| Billing Address is the s3me as the Service Address
Mobile

Mabile 2 Unlimited Plus Lines

StandardRate $50.00/month
Discount o $20.00or 36 months

| Paperlessbilling

Savet i with Auto Pay. Payment ny time in the My Spectrum App.

| Enrallin Auto Pay w

i o
Carzhromotions Standard Rate $125.00/month
Discount o $2000 a1 36 menths
CoBTaEE B, Maxwith Ads Included
) o ) ) EsPN- Included
By checkins this checkbox, you consent for Chuzo and any of it affiliate service providers to use automated technolosy,including but
not limited tos texts, phone calls, prerecorded mess sges, email or digital technolagy to contact you at the number and email provided about Disney+ Basic Included

Chuzooffers which may or may not be directly related to your chosen subject of interest using other affiliate companies. This consentis "
e Paramount+ Essential Included
r e,

not required to make 3 purchase. Clicking the button above
Cloud DVR Plus Included

The choice is yours!



Spectrum Spectrum»
Phone Balance Buyout

IMPORTANT

° DeCIare Customer,s Intent Hﬁ.:]our:d };oijﬁlltiffjr:;rum to pay off the balance of your current
In the Mobility Buyflow: Fves,rmmmml e
° Se|ect ‘YeS |’m interested How many ines would you like to add in total? (Minimum of
» Select # of lines ==
» Select # of lines w/ existing Il e
numbers to transfer hooza

" The choice is yours!



